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Summary
Taking into account the transitional measure applied to technical provisions, Mandatum Life Insurance
Company’s (Mandatum Life) own funds according to Solvency II amounted to EUR 1,977 (1,951) million on
31 December 2017. The company’s solvency capital requirement (SCR) according to Solvency II, taking into
account the transitional measure applied to the equity risk, was EUR 1,087 (1,101) million and the minimum
capital requirement (MCR) was EUR 272 (275) million. Mandatum Life thus meets the solvency capital
requirements imposed on it by legislation.

Without the transitional measure applied to technical provisions, Mandatum Life’s own funds would be
EUR 1,555 (1,499) million, and the SCR without the transitional measure applied to the equity risk would
be EUR 1,220 (1,302) million. The transitional measure on technical provisions is in force until the end of
2031 and the transitional measure on calculating equity risk until the end of 2022. The with-profit technical
provisions will significantly decline over the course of the transitional periods, creating a clear downward
trend for solvency requirements, as a result of which the solvency position is expected to develop positively
during the transitional periods.
During the reporting period in 2017, no material changes occurred in Mandatum Life’s business and
profitability, governance, risk profile, valuation for solvency purposes and capital management. Late in
2016, Mandatum Life announced the termination of its co-operation with Danske Bank, and at the same the
company announced that it would exercise its right to sell to Danske Bank the insurance portfolio sold by
Danske Bank. In deviation of this, Mandatum Life and Danske Bank announced on 24 April 2018 that they
will continue their distribution co-operation and that the portfolio will remain with Mandatum Life. Danske
Bank will pay to Mandatum Life a lump sum of EUR 197 million and, at the same time, the commissions
paid by Mandatum Life to Danske Bank for both new sales and the existing portfolio will increase. The
arrangement will have a positive impact on the company’s solvency position, with its own funds growing by
more than EUR 100 million after the effect of deferred tax liability.
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A. Business and performance
Company: Mandatum Life Insurance Company Limited, hereinafter Mandatum Life.
The name and contact details of the supervisory authority responsible for the company’s financial
supervision: Financial Supervisory Authority, Snellmaninkatu 6, P.O. Box 103, FI-00101 Helsinki.
Mandatum Life is part of the Sampo Group. Sampo plc’s address is Fabianinkatu 27, 00100 Helsinki.
The name and contact details of the group supervisor: Financial Supervisory Authority, Snellmaninkatu 6,
P.O. Box 103, FI-00101 Helsinki.
The name and contact details of the company’s external auditor: Tilintarkastusyhteisö Ernst & Young Oy,
Alvar Aallon katu 5 C, 00100 Helsinki
A description of the company’s qualifying holdings: Mandatum Life is a company wholly owned by Sampo plc.
The company’s core area is unit-linked insurance and personal risk insurance. Within unit-linked
insurance, the company’s operations consist of group pension insurance, personal pension insurance,
investment insurance and capital redemption contracts. The company also has a significant with-profit
insurance portfolio, which is not subject to active new sales. The company operates predominantly in
Finland. Mandatum Life operates in Estonia, Latvia and Lithuania through branch offices. In addition,
Mandatum Life Group consists of Mandatum Life Insurance Company Limited’s wholly owned subsidiaries:
Mandatum Life Services Ltd., Mandatum Life Investment Services Ltd. and Mandatum Life Fund
Management S.A.

In 2017, Innova Oy merged with Mandatum Life Services Ltd and Mandatum Life Insurance SE merged with
Mandatum Life Insurance Company Ltd.
The corporate structure is presented on Sampo plc’s website: www.sampo.com/about-us/group-structure

A.1

Business

Mandatum Life’s business for 2017 is described on pages 5–7 of the annual report. The annual report is
available online at the address: http://www.sampo.com/archive/annual-reports/?s=mandatum-life.
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A.2

Underwriting performance

The expense result and risk result remained at a good level. Mandatum Life Group’s expense result was
EUR 33 million (26) and the risk result was EUR 32 million (31). The return on equity was 13.3 per cent (15.9).
The risk result is described in more detail on pages 16–17 of the annual report.

A.3

Investment performance

Mandatum Life’s investment objective is to achieve the highest possible return at an acceptable level of risk.
Successful investments provide policyholders with good nominal returns and accrue own funds while also
meeting shareholders’ return expectations. The total return on the investment assets covering the original
with-profit technical provisions in 2017 was 6.5 per cent (7.2%). The total return on the segregated group
pension portfolio was 1.8 per cent (4.7).
The investment portfolio is diversified both geographically and by instrument type to increase returns and
reduce risks.
At the end of the year, the fair value of the parent company’s investment portfolio was EUR 6.3 billion
(6.6). That amount consisted of EUR 5.2 billion (5.4) in assets covering the original with-profit technical
provisions, and EUR 1.1 billion (1.2) in assets covering the segregated group pension portfolio.
The changes that took place in the investment asset allocation were relatively few overall. In the assets
covering the original with-profit technical provisions, the share of money market investments rose to 16 per
cent (14), the share of bonds rose to 42 per cent (40) and the share of equity investments fell from 30 per cent
to 28 per cent. In the investment assets of the segregated group pension portfolio, the share of listed equity
investments rose to 10 per cent (8) and the share of bonds increased to 75 per cent (72) and the share of money
market investments fell from 10 per cent to 6 per cent.
The duration of the fixed income investments covering the original with-profit technical provisions as per 31
December 2017 remained almost unchanged at 2.0 years (1.9) and the duration of the segregated assets rose
slightly to 2.6 years (2.4). Mandatum Life does not have investments in securitisations.
The net return on investment operations is presented on page 49 of the annual report.
Comprehensive income of EUR 197.2 million (229.5), which contains a net profit of EUR 194.2 million, is
recorded in equity for 2017, and the fair value reserve recorded in comprehensive income is EUR 3.0 million.
In addition, EUR 150 million in dividends were deducted from equity in September 2017 and, based on the
2017 result, a dividend of EUR 150 million (125) was paid. No other expense or income items were deducted
from equity.

A.4

Performance of other activities

The total earnings for Mandatum Life’s subsidiaries for 2017 came to EUR 3 million (1).
Mandatum Life does not have significant leasing agreements.

A.5

Any other information

No other information.
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B. System of governance
B.1

General information on the system of governance

Supreme authority in the Mandatum Life Group is exercised by the Board of Directors. The Board of
Directors decides on, among other things, key strategic policies, the investment plan and the most important
individual investments, makes proposals on the distribution of profit to the Annual General Meeting and
appoints the CEO. The operations of the Board of Directors are regulated by, in addition to valid legislation
and regulations, the charter of the Board of Directors.
Mandatum Life’s CEO holds overall responsibility for the Group’s operative functions. To support the CEO,
the Group has established an Executive Management Group, Operative Management Group and a Sales
Management Group. Not one of these groups is a decision-making body; instead, decision-making authority
at meetings lies with Mandatum Life’s CEO or with the director in charge of the matter.
Mandatum Life Insurance Company Limited, Mandatum Life Services Ltd and Mandatum Life Investment
Services Ltd form an operational whole in which the main task of Mandatum Life Services Ltd and
Mandatum Life Investment Services Ltd is to produce services for other Group companies. In addition,
Mandatum Life Services produces pension, personnel fund and reward services for external parties.
The Mandatum Life Group’s Executive Management Group convenes monthly. The Executive Management
Group addresses and monitors, among other things, Grouplevel projects and their progress and
prioritisation, plans of units (target, implementation, outcome), new products and distribution channels,
result and solvency and other strategic issues.
The Group’s Operative Management Group convenes weekly. The core task of the Operative Management
Group is to address new internal development projects of units and those covering the entire Group (e.g.
new products, distribution channels, sales models, process developments, marketing, campaigns) and to
agree on their prioritisation and to ensure sufficient internal communication on them and making the most
effective use possible of the various internal plans of units at the company level. In addition, the Operative
Management Group addresses all company level guidelines. The Operative Management Group includes
all members of the Executive Management Group, which means that the Operative Management Group
can address similar matters as the Executive Management Group, if the matter in question requires faster
decision making than the meeting schedule of the Executive Management Group would allow.
In addition, the business units have their own internal executive management groups which handle the key
issues for the units and ensure that decisions made in higher-level management groups are implemented in
practice and ensure the flow of information.
The business units must ensure the risk management and internal control of their processes. The units must
report deviations in accordance with the given guidelines.
No changes took place in the company’s Board of Directors in 2017. In 2017, no changes took place in the
system of governance. The Baltic company merged with Mandatum Life Insurance Company Ltd in late
2017.
Mandatum Life’s remuneration policy is updated annually and approved by Mandatum Life’s Board of
Directors. The remuneration policy specifies the principles on which compensation at Mandatum Life is
based. At Mandatum Life, remuneration consists of a fixed monthly salary, sales bonuses and a short-term
incentive programme. In addition, senior management has access to Sampo Group’s long-term incentive
programme, which is described more closely on Sampo Group’s website.
Mandatum Life follows an active annual pay policy, based on which it pays competitive basic and total salary
consistent with the financial sector wage market. Our remuneration principle is to reward our personnel
for excellent performance that supports the business targets and for Mandatum Life’s business success.
The pay policy is also defined by the collective agreement of the Union of Insurance Employees in Finland.
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Sales bonuses are based on annually adjusted bonus rules, which specify the bonuses paid to employees
for Mandatum Life’s insurance and other products and services they have sold and managed on behalf of
Mandatum Life.
The short-term incentive programme, i.e. annual performance bonus, is defined in accordance with the
annually confirmed company targets and personal targets. The performance bonus principles are specified
in the annually revised performance bonus rule. The performance bonus applies to the entire personnel of
the company and its maximum bonus corresponds to 1–12 months’ fixed salary. The programme also includes
group pension arrangements and a personnel fund portion. The achieved company targets are used as a
basis for the group pension insurance premiums. Regulations applying to Finance Finland are applied when
paying performance bonuses and, if the maximum performance bonus exceeds 50% of the annual salary and
the person holds a key position in the company, 30% of the performance bonus is deferred to be paid after
three years.
Key functions (risk management, compliance, internal audit and the actuarial function) each have their
own supervisors and they function independently of the company’s other functions. Each function reports
regularly to the CEO and Board of Directors.

B.2

Fit and proper requirements

Mandatum Life’s fitness and propriety requirements are based on the company’s Fit & Proper guidelines.
Members of the company’s bodies, and their deputies, management of the key functions, compliance
function key functions and persons with trading rights participating in investment operation are subject to
assessments of fitness and propriety. The guidelines take into account the legal provisions concerning the
Fit & Proper assessment that applies to insurance companies, the national and the European Union’s official
guidelines laid down on the basis of such legal provisions, and Sampo plc’s guidelines.
The purpose of the Fit & Proper guidelines is to ensure that Mandatum Life Group companies are managed
and governed professionally, according to sound and cautious business principles, and according to the
principles of reliable governance. Furthermore, ensuring the continuity of the operations of the companies’
management system is an integral part of the companies’ operational risk management and continuity
planning.
The Fit & Proper assessment in compliance with the Fit & Proper guidelines consists of an assessment
of the person’s fitness, including professional qualifications, skills and experience and an assessment
of the person’s propriety, including probity and financial soundness. Fitness and propriety are assessed
independently for each assessment subject, taking into account all factors influencing the assessment.
When assessing members of the company’s Board of Directors, it must additionally be ensured that the
Board has the appropriate overall professional qualifications, experience and skills, taking into account the
areas described in section 4.2. of the Finnish Financial Supervisory Authority’s Regulations and Guidelines
(7/2014) concerning system of governance. Correspondingly, when assessing the CEO of the insurance
company, attention must be paid to the above-mentioned areas. In addition, the insurance company’s CEO is
required to have general knowledge of the insurance business.
The Fit & Proper assessment is carried out at the companies of the Mandatum Life Group in the following
situations: 1) A new person is appointed to a task, based on which the person belongs to the group of
assessment subjects; 2) An assessment subject is appointed to a new task, based on which the person would
also belong to the group of assessment subjects; 3) A notification of the assessment subject must be given to
supervisory authority; or 4) If doubts about the fitness and propriety of the assessment subject arise.
Assessments of the fitness and propriety of assessment subjects are conducted continuously by acquiring a
report necessary for making a Fit & Proper assessment of the assessment subjects belonging to this group
every two years; the above-mentioned report contains the establishment of the financial soundness and
probity of the subjects based on registers, as well as the subject’s account of changes he/she is aware of in his/
her information.
7
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B.3

Risk management system including
the Own Risk and Solvency Assessment

Mandatum Life’s risk management system and risk management policy are described on pages 8–19 of the
2017 annual report.
Mandatum Life’s Board of Directors is responsible for ensuring the adequacy of the company’s risk
management and internal control. The Board annually approves the risk management plan, investment
policy and other guidance on the organisation of risk management and internal control in the businesses
operations. The contingency plan is part of the risk management plan.
The CEO of Mandatum Life has overall responsibility for the implementation of risk management
in accordance with the Board’s guidelines. The business units are responsible for the identification,
assessment, control and management of their operational risks.
Risks have been divided into main groups, which are insurance, market, operational, legal and compliance
risks as well as business and reputation risks. Each main group has been appointed a responsible person in
the Risk Management Committee, which meets regularly. The Committee is chaired by the CEO, and it also
handles risks related to the subsidiaries.
Actualised operational risks are reported in accordance with the agreed process. Regular risk reports are
made to the Board of Directors. Once a year, the company carries out a risk self-assessment intended to
identify risks and changes in the risk profile and possibly increase internal control. The results of the risk
self-assessment are also reported to the Board.
Mandatum Life has an Own Risk and Solvency Assessment (ORSA) policy approved by the Board of
Directors. The policy describes a process according to which the ORSA is conducted. The ORSA is normally
carried out once a year and approved by the Board of Directors. The ORSA functions as a foundation for the
company’s capital management and the annually prepared Investment Policy. If significant changes take
place in the company’s risk profile, the assessment is performed again.
Capital management ensures that there is sufficient capital in relation to the risks stemming from business
and the operating environment. The company’s internal riskbearing capacity monitoring functions as a key
tool for capital management. Riskbearing capacity monitoring compares the company’s own funds to the
solvency requirement and to the set monitoring limits. Riskbearing capacity monitoring is described more
closely on pages 10–11 of the annual report and in section C11 of this document.

B.4

Internal control system

Within the Mandatum Life Group, internal control measures are always integrated in processes. This
ensures flawless operations and a high level of customer satisfaction. Mandatum Life’s Board of Directors
has approved a separate Internal Control Policy.
The head of each unit is responsible for ensuring that the unit’s operational risks are identified and that
internal control is arranged appropriately, taking into account the risks.
Control measures include sufficient guidelines, result and deviation reports, including monitoring of
compliance with risk limits, an approval and authorisation system, assurances and controls. Situations in
which internal control has failed and operational risks have materialised are always brought to the attention
of the Operational Risk Management Group. The Operational Risk Management Group must also be
notified of so-called near-miss situations. The notification must also include the corrective measures that
have been made to processes to ensure that a similar incident is not repeated.
Mandatum Life Group has several guidelines related to sales, marketing, administration, products, decision
making, communication, etc. These guidelines are continuously available to personnel on the intranet.
The principle is that all guidelines issued by Sampo plc are approved by Mandatum Life’s Board of
Directors, just like all of the Group’s own policies and operating principles. Other guidelines that concern
8
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the entire Mandatum Life Group are addressed by the company’s Operative Management Group. The units
additionally draw up their own guidelines based on their operations’ needs.
The efficiency and adequacy of internal control is assessed once a year in connection with the self-assessment
of risks.
The Group’s Chief Financial Officer is responsible for internal control guidelines. The CFO reports to the
Board of Directors on the company’s risk management and internal control.

B.5

Compliance function

Mandatum Life has its own Compliance function. The company’s chief legal counsel (compliance officer)
is responsible for the function. Units have their own compliance contact persons who handle compliance
matters for their functions.
The business unit supervisors are responsible for ensuring personnel’s compliance with the guidelines.
Significant deviations must be immediately reported to the supervisor’s own supervisor, and to the
Compliance function and Mandatum Life’s CEO.
Each quarter, the compliance officer draws up a compliance report for Sampo’s Audit Committee.
The company has evaluated its governance system to be appropriate and effective, taking into account the
nature, extent and complexity of its business risks.

B.6

Internal Audit function

Mandatum Life Group has its own Internal Audit function that is independent of the company’s
management. Mandatum Life has internal audit guidelines that have been approved by the Board of
Directors. The Internal Audit function reports to the company’s Board of Directors, the CEO and the Sampo
Group’s Director in charge of the internal audit.
The Internal Audit function falls under the responsibility of the head of Sampo Group’s internal audit
function and all audit reports are inspected by them to ensure their quality and independence.

B.7

Actuarial function

In life insurance operations, actuaries are of central importance. The company’s Actuarial Director heads
the Actuarial function and is responsible for the unit’s operations, resources and competence and operates
as the company’s Chief Actuary.
The Actuarial function is tasked with implementing the statutory tasks set for actuarial operations in the
Finnish act on insurance companies. The Actuarial function is also tasked with regularly analysing the
risk result. The risk result measures the effectiveness of the risk selection and the sufficiency of pricing
by collecting information on actual claims in the product and risk area. The Board of Directors decides on
changes that are more significant than minor changes made to pricing or technical provision calculation
bases, as proposed by the company’s Actuarial Director.
The company must have a Chief Actuary who meets the eligibility criteria stipulated in the Finnish act
on insurance companies. The CFO is responsible for ensuring the eligibility of Mandatum Life’s Chief
Actuary. The Chief Actuary is tasked with, among other things, ensuring the appropriateness of the actuarial
methods to be applied in the company and that the amount of and method for defining the company’s
insurance premiums and technical provisions meet the requirements of the regulations issued pursuant to
the Finnish act on insurance companies and the regulations issued by the Finnish Financial Supervisory
Authority. In addition, the Chief Actuary is tasked with drawing up a report for the Board of Directors, for
the purposes of risk management and investment operations, on the requirements set by the nature of the
9
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technical provisions and the return requirement and by maintaining solvency and liquidity, as well as on
the appropriateness of the risk management of the company’s actuarial calculations, taking into account
the nature and scope of the company’s operations. If the Chief Actuary observes deficiencies in the abovementioned matters, he/she must report these to the company’s Board of Directors.
The Chief Actuary is additionally responsible for coordinating the calculation of the technical provisions, for
ensuring the appropriateness of the technical provision calculation methods and models, and assumptions,
and for reporting on these to the company’s Board of Directors. The Chief Actuary additionally submits a
statement to the Board of Directors on the appropriateness of the reinsurance arrangements, and at least
once a year draws up a written report to the Board on the tasks carried out by the Actuarial function.
The Chief Actuary also participates in the risk and solvency assessment and the company’s risk
management.

B.8

Outsourcing

Some of Mandatum Life’s functions are outsourced. Despite outsourcing, the company still bears
responsibility for ensuring that the purchased service meets the criteria set for insurance companies.
Mandatum Life has its own Procurement and Outsourcing Policy, which the units must comply with.
Mandatum Life Group’s most significant outsourced services are the outsourcing of IT access services to
Tieto Oyj and the outsourcing of investment operations covering with-profit technical provisions and other
own funds to Sampo plc, and the outsourcing of areas linked to sales, management and customer service for
certain insurance portfolios to Danske Bank and If P&C Insurance Company.

B.9

Any other information

No other information.
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C. Risk profile
The company’s key risks are related to with-profit balance sheet market risks and insurance risks. Of
SCR, 82 per cent consists of market risk capital requirements and 13 per cent of life insurance risk capital
requirements. The operational risk capital requirement represents 3 per cent of the SCR of the whole
company and counterparty risk represents some 2 per cent.

C.1

Underwriting risk

Lapse risk is the company’s key life insurance risk measured in capital requirement, representing 48 per cent of
the life insurance risks’ capital requirement. The capital requirement stemming from longevity risk represents
34 per cent of the life insurance risk capital requirement and expense risk represents about 18 per cent.

Longevity risk is mostly made up of the group pension portfolio, where the majority of pensions are lifelong, particularly in defined-benefit and with-profit insurance. Personal pension insurance and unit-linked
group pensions are mostly fixed-term and usually also include life insurance cover, so their longevity risk is
relatively low.
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From the capital requirement angle, the greatest lapse risk results from the unit-linked insurance portfolio
(2/3 of lapse risk) and risk insurance (1/3).
Of the business risk capital requirement, around 60 per cent is made up of the unit-linked portfolio and the
remaining 40 per cent or so of the with-profit insurance portfolio and risk insurance portfolio.
During the period under review, no significant changes took place in insurance risks.
Mandatum Life’s insurance risks and the related risk management are described in more detail on pages
16–19 of Mandatum Life’s 2017 annual report.

C.2

Market risk

A significant proportion of Mandatum Life’s risks are market risk related to the investment assets covering
with-profit technical provisions. Equity risk is the largest market risk and its share of the market risk capital
requirement is 68 per cent. Mandatum Life applies the equity risk transitional measure when calculating the
equity risk capital requirement. The risk linked to the fixed income portfolio’s spread risk (interest margin
risk) is the second highest market risk at 16 per cent and currency risk is the third highest at seven per cent.
In terms of the entire balance sheet, a low interest rate level and a long-term low interest rate level form
a significant reinvestment risk in the long run. In capital requirements, the share of fixed income risk is,
however, relatively small because interest rates are already very low and any relative decline in interest rates
only forms insignificant additional risk in terms of capital requirements.
Mandatum Life’s market risks, investment operations and the related risk management are described in
more detail on pages 11–16 of Mandatum Life’s 2017 annual report.

C.3

Credit risk

The capital requirement for credit risk, calculated separately from other risks, is EUR 68 million. This
consists of a Type 1 credit risk capital requirement (EUR 55.7 million), Type 2 credit risk capital requirement
(EUR 15.9 million) and around three million euros in diversification benefits. Type 1 credit risk consists of
receivables related to bank accounts and derivative counterparty risk. The most significant risks in Type 2
credit risk components are formed by loans given to real estate companies and purchase price claims.
During the period under review, no significant changes took place in terms of credit risk.
The credit risk and the spread risk (interest margin risk) included in market risks is described in more detail
on pages 14–17 of Mandatum Life’s 2017 annual report.
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C.4

Liquidity risk

Mandatum Life’s technical provisions’ claims expenditure is very easy to forecast. Just 4 per cent of the withprofit technical provisions, i.e. EUR 188 million, consist of life insurance or capital redemption contracts
that can be freely surrendered. This is why Mandatum Life has a low liquidity risk resulting from the sudden
growth of claims expenditure.
In order to guarantee liquidity, the company must have assets in money market instruments that are at
least equal to the liquidity reserve, and these assets are used to secure the payment of compensation for the
following six months, at least, also in a situation where the investments’ liquidity has weakened for some
reason. In addition, the majority of the company’s assets should be in instruments in which liquidity is good
in a normal situation.
The total amount of expected profit included in future premiums is EUR 419 million (407). Taking deferred
tax liability into account, the impact of future pension premiums on own funds is EUR 335 million (326).
During the period under review, no significant changes took place in terms of liquidity risk.

C.5

Operational risk

Operational risk means the risk of losses resulting from deficient or unsuccessful processes or systems,
people and systems or external events. This definition includes legal risks but does not include risks
resulting from strategic decisions. Risks can materialise due to the following events:
• internal breaches;
• external breaches;
• inadequate HR;
• deficiencies in operating principles that apply to customers, products or business;
• damage to physical property;
• interruption of operations and system failures; and
• errors in operating processes.
Operational risk can manifest as additional costs, compensation for damage or loss, an infringement of
regulations and stipulations, a loss of reputation, giving false information on the risk position and the
resulting losses, and as interruption of business.
During the period under review, no significant changes took place in terms of operational risks or their
management.
13
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The capital requirement for operational risk, calculated separately from other risks, is EUR 38 million (38).
Operational risks and the related risk management are described in more detail on page 19 of Mandatum
Life’s annual report.

C.6

Other material risks

The company does not have any other material risks from the solvency perspective.

C.7

Any other information

No other information.

C.8

Risk exposures

The company’s risk exposures are described in sections C1–C6 of this document and on pages 34–42 of
Mandatum Life’s annual report. No significant changes took place in the company’s risk exposures during
the period under review.
The company’s risk exposures are monitored regularly and assessed regularly in relation to the company’s
risk bearing capacity and solvency position. Balance sheet market risks are assessed in relation to the
company’s risk-bearing capacity at least once a month. More information on risk-bearing-capacity
monitoring is available in section C11 and on page 11 of the annual report. The Asset-Liability Committee
convenes monthly and assesses balance sheet market risks in relation to risk-bearing-capacity monitoring,
the investment policy, the investment market and technical provisions. The task of the Actuarial function is
to regularly monitor insurance risks in addition to which the Insurance Risk Committee convenes quarterly
to assess the company’s insurance risks, materialised insurance risks and any expected changes in insurance
risks, and assesses whether underwriting principles or other guidelines concerning insurance risks require
updating. The self-assessment for operational risks is carried out annually by the units. In addition, the
Operational Risk Committee convenes quarterly to assess any changes in the company’s operational risks
and assesses whether operational risk management needs to be changed.
Article 132 of EU directive 2009/138 defines the precautionary principle, which the company must follow
in its investment operations. Pursuant to the directive, the company can make investments from among
its entire investment assets only in assets and instruments that entail risks that the company in question
can identify, measure, monitor, manage and control as required. In addition, the assets, in particular assets
covering the minimum capital requirement and solvency capital requirement, shall be invested so that they
ensure the portfolio’s security, quality, liquidity and profitability. Also assets intended to cover technical
provisions must be invested appropriately in terms of the nature and duration of the technical provisions and
the assets must be invested in the best interests of all policyholders and beneficiaries, taking into account all
published targets.
Alongside limits and the company’s risk-bearing capacity, a key principle of Mandatum Life’s decisionmaking in investment operations is the duty of care and the requirement that the company must have a
thorough knowledge of each individual investment and its riskiness. The company invests in instruments
whose risks, according to the company’s assessment, are sufficiently transparent and comprehensible, and
on which risks it is possible to conduct an independent assessment and which risks can be monitored. The
company’s technical provisions are pensioninsurance-weighted and thus very predictable. The company
must have assets in money market instruments that are at least equal to the liquidity reserve, and these
assets are used to secure the payment of compensation for the following six months, also in a situation
where the investments’ liquidity has weakened for some reason. In addition, the majority of the company’s
assets should be in instruments in which liquidity is good in a normal situation. The investment policy
limits are applied to ensure sufficient diversification between different investment classes and investments.
Additionally, the limits are used to secure the company’s investment operations’ profitability in the long run
14
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by enabling, within investment operations, favourable investment risk-taking in relation to risk-bearing
capacity and the prevailing market situation. The company’s internal risk-bearing-capacity monitoring
is used to ensure that the company’s balance sheet market risks do not grow too large in relation to the
company’s risk-bearing capacity.
In unit-linked policies, the investment risk is borne by the policyholder. In these policies, the company
invests the assets, as a rule, in investments that are linked one-to-one with the performance of insurance
policies. Mandatum Life functions as a wholesaler of investments linked to insurance (mostly funds), which
means that the number of investments owned by Mandatum Life and linked to the performance of insurance
policies can vary insignificantly in some situations.

C.9

Risk concentrations

Mandatum Life’s greatest risk concentrations result from investment operations. The capital requirement
for the risk concentration, calculated separately from other risks, is EUR 14.4 million of which the majority
consists of Amer Sports Oyj’s stocks. The figure below shows the ten largest risk concentrations in the entire
investment assets:

The majority of the risk concentrations consist of short-term receivables related to banks, i.e. cash or
money market investments. The company continuously monitors risk concentrations linked to individual
companies and any risk concentrations related to individual sectors, for example. Sector-specific
monitoring is carried out for equity investments but also as monitoring taking place across investment
instruments. The figure below presents the country-specific and sector-specific weights of listed equity
investments. Of equity investments, 36 per cent are in Finland, so in country-specific monitoring, Finland is
clearly overweight. In sector-specific monitoring, equity investments are relatively well-diversified.
Risk concentrations are managed with investment policy limits and regular monitoring. For risk
concentrations linked to investment operations, there are no plans that would materially change the risk
profile linked to risk concentrations.
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Mandatum Life (incl. NovaS) – Listed Equity Listed Equity Exposure GICS Breakdown:
InforConsumer
TelecomConsumer Health
mation
DiscreFinancials
munica- Utilities
Staples
Care
Technotionary
tion
logy

31.12.2017

Market
Value
EURm

Total (EURm)

1578

31

94

375

281

169

104

218

210

60

100 %

2%

6%

24 %

18 %

11 %

7%

14 %

13 %

819

7

53

249

193

35

57

79

100 %

1%

6%

30 %

24 %

4%

7%

10 %

Finland

494

0%

6%

36 %

21 %

0%

4%

Scandinavia

0,5

0%

0%

0%

0%

0%

0%

North America

148

0%

2%

25 %

23 %

5%

Western Europe

177

4%

12 %

20 %

31 %

16 %

Total (%)
Direct Equity (EURm)
Direct Equity
Total (%)

Energy Materials

Industrials

Cash

Others

SCR

19

17

0

527

4%

1%

1%

0%

128

19

0

0

0

16 %

2%

0%

0%

0%

12 %

17 %

4%

0%

0%

0%

121

0%

100 %

0%

0%

0%

0%

0,1

11 %

14 %

21 %

0%

0%

0%

0%

35

11 %

0%

6%

0%

0%

0%

0%

42
329

199

759

25

42

126

88

134

48

139

82

41

19

17

0

Funds Total (%)

100 %

3%

5%

17 %

12 %

18 %

6%

18 %

11 %

5%

3%

2%

0%

Eastern Europe

20

20 %

0%

35 %

25 %

6%

2%

5%

0%

0%

1%

2%

1%

9

Western Europe

460

2%

7%

21 %

11 %

22 %

9%

14 %

7%

2%

2%

2%

0%

188

Far East

176

3%

5%

7%

13 %

8%

2%

25 %

19 %

10 %

4%

4%

0%

90

North America

103

5%

2%

9%

7%

19 %

0%

28 %

15 %

12 %

2%

0%

0%

42

Funds Total (EURm)

GICS Sector Breakdown

Geographical allocation

The company does not have significant risk concentrations for insurance risks. Within insurance risks,
the greatest risk concentrations result from group pension insurance, where the policyholder is a company.
The table below shows the sum at risk of the ten largest group life insurance policies and the number of insured.

16

Solvency and Financial Condition Report 2017

Top 10 risk sums of group Optimi (not pooled)
Sum at risk (EUR mill.)

Number of insured

Sum at risk/insured

31

62

500

17.8

202

88

15

30

500

10.8

141

76

7.8

78

100

7.7

28

274

7.6

76

100

7.5

43

174

6.8

68

100

6.5

4

1,632

118.5

732

161.9

Risk concentrations are mainly managed using reinsurance. For insurance risk concentrations, there are no
plans that would materially change the risk profile linked to risk concentrations.

C.10 Risk mitigation techniques
In terms of insurance risks, the company’s highest retention for individual mortality risk is EUR 1.5 million.
Anything exceeding this is reinsured with Hannover Re. The company has catastrophe cover in case of
catastrophe, the maximum compensation for which is EUR 10 million. Hannover Re is also the reinsurer for
catastrophe cover. The company does not have plans to change its reinsurance practices.
For its investment operations, the company regularly hedges its foreign exchange risk resulting from some
of its foreign investments. The investment policy defines the maximum limits for open currency positions
for each currency, which are monitored continuously. Otherwise, derivatives can be used to reduce risks, if
needed. The company has not predefined rules or limits for hedging, instead decisions on hedging against
market risks are always made based on the current market, solvency and risk-bearing capacity situation. The
company’s risk-bearing-capacity monitoring is a key tool for ensuring that the company has sufficient own
funds in relation to risks. When risk-bearing capacity declines, using derivatives to reduce risks is one tool,
in addition to equity allocation and capitalisation, for improving the company’s risk-bearing capacity.

C.11

Information on risk sensitivity

At Mandatum Life, the solvency position is monitored regularly using three types of stress tests or market
scenarios. Risk-bearing-capacity monitoring and solvency-ratio-sensitivity monitoring are based on
observing overnight shocks and the sufficiency of capital in the short term. In the company’s risk and
solvency assessment (ORSA), the main purpose of market scenarios is to provide an outlook over the
solvency position’s development in the long term and thus allow the company to react to any trend-like
changes well ahead of time.
• Risk-bearing-capacity monitoring is carried out each month. In risk-bearing-capacity monitoring,
each of the three monitoring limits is calculated based on asset stresses that have been defined in
advance. The highest monitoring limit describes the minimum amount of own funds that is needed to
ensure that they are sufficient to bear the market shock of the highest monitoring limit. The results of
risk-bearing-capacity monitoring are reported to the Board and the Asset-Liability Committee.
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The figure shows a summary of the company-level risk-bearing-capacity monitoring on 31 December 2017.

• Similar risk-bearing-capacity monitoring is carried out in a segregated group pension portfolio,
where the buffers included in the segregated balance sheet in question are compared with
corresponding market shocks defined in advance.
• Another type of regular monitoring of market changes is the quarterly monitoring of the impact of
market shocks on the solvency ratio. These results are reported each quarter in connection with
the earnings reports.
• The annually performed ORSA (the company’s risk and solvency assessment) is also based on different
market stresses and scenarios. ORSA monitors the impact of overnight shocks on the solvency position
and the impact of longer-term scenarios on the solvency position.

C.12 Any other information
What is stated above is a comprehensive description of the risks and risk profile impacting the company’s
solvency position. In addition to these, significant risks for the operations include reputation risk and risks
related to regulation.
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D. Valuation for solvency purposes
D.1

Assets

In solvency calculations, Mandatum Life’s assets are usually valued at market value. This means, in practice,
that the values of the assets used in solvency calculations correspond to the values in the IFRS financial
statements. There are two exceptions to this, of which the more significant one is the valuation of real estate
and less significantly the valuation of intangible assets. In Mandatum Life’s IFRS financial statements, real
estate is valued using the cost model, but in solvency calculations also real estate is valued at market value.
Intangible assets are valued at zero in the Solvency II balance sheet. The assets are classified in the Solvency
II balance sheet in accordance with the CIC codes defined by EIOPA.
The differences between the IFRS balance sheet and the Solvency II balance sheet assets are the following:
IFRS balance sheet

Sol2 balance sheet

Property

72.6 (76.1)

105.6 (116.3)

Intangible assets

0.6 (0.8)

0 (0)

The Solvency II balance sheet is presented in the attached table S.02.01.02 Solven-cy II balance sheet.

D.2

Technical Provisions

Mandatum Life applies the volatility adjustment referred to in directive 2009/138/EY, Article 77 d.
Mandatum Life applies the transitional deduction (Transitional measure on technical provisions) as
prescribed by directive 2009/138/EY, Article 308 d. The attached table S.22.01.01 Impact of long term
guarantees measures and transitionals shows the extent of the impact on Mandatum Life’s financial position
of reducing the volatility adjustment to zero and refraining from applying the deduction.
The financial statements’ technical provisions are calculated based on the policies’ calculation bases, using
the technical rate of interest and the mortality conforming to the bases as the discount rate for these policies’
technical provisions. In addition, the reserve for decreased discount rates and mortality reserve made to
these insurance portfolios are taken into account in the accounting technical provisions.
The Solvency II technical provisions are calculated as the sum of the best estimate and risk margin. The best
estimate for technical provisions is defined as the expected value of future net cash flows discounted using
a Solvency-II-compliant yield curve that includes a volatility adjustment, taking into account contractual
limits. Cash flows required for liability calculation are formed by using risk-neutral market-consistent
economic scenarios together with parameters and assumptions acquired from the main markets and
based on history. The market-consistent value of financial guarantees and contractual options included
in technical provisions, including the current value of future discretionary bonuses, can be attained in
this manner. The risk margin is calculated based on the assumed cost of capital (6%) and the sum of future
projections (as applicable) of capital requirements and capital requirements discounted to current value.
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The most significant differences between the accounting technical provisions and Solvency II technical
provisions are thus:
• the used discount rate and the valuation of contractual options and financial guarantees’
market-consistent value in Solvency II
• applicable contractual limits applied in Solvency II calculations
• Solvency II calculations take into account future profit/loss for the risk result and expense result
• the nature of the assumptions (conservative assumptions vs. separate risk margin)
Determining the accounting technical provisions is based on conservative assumptions while the best
estimate of the Solvency II technical provisions attempts to represent the best estimate of the technical
provisions, i.e. the real assumed value, without the safety margins added to the assumptions used to obtain it.
Instead, in Solvency II, in order to determine the total amount of technical provisions, an explicit item, the
risk margin, is added to the best estimate liability, which the financial statement technical provisions do not
include.
Below are the differences between technical provisions in solvency calculation (Solvency II) and financial
statements (IFRS).
2017 EUR mill.

Solvency II value

IFRS value

Diff

Technical provisions (without index-linked
and unit-linked)

4,326

4,573

246

- Best estimate

4,129

-

-

- Risk margin

198

-

Technical provisions – index-linked and
unit-linked

6,549

7,066

516

- Best estimate

6,454

-

-

96

-

-

- Risk margin

Uncertainty linked to the amount of technical provisions stems from the assumptions used in future cash
flow projections in relation to their future outcomes, of which the most significant are:
• mortality/longevity assumption,
• morbidity/disability assumptions,
• assumptions of operating expenses
• surrender assumptions and
• premium behaviour assumptions.
The sensitivity of technical provisions for the first four of these is naturally assessed in the calculation of the
subrisk module of the life insurance risk module.
For future discretionary benefits, uncertainties could result from the bonus rule used in client bonus
policy modelling or the used future scenarios for the financial environment. The validation of financial
environment scenarios applies standard methods on which the company releases a separate quarterly
report. The modelled bonus rule is seen to correspond well enough with actual client bonus decisions.

Unit-linked insurance
For unit-linked insurance, the financial statement technical provisions correspond materially with the
insurance savings amount.
The Solvency II best estimate technical provisions, on the other hand, correspond with the sum of unitlinked savings and the future surplus resulting from unit-linked insurance. The future surplus is formed
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from the risk result and expense result (interest rate result for unit-linked insurance is zero). If unit-linked
insurance is priced profitably, the assumed value of future surpluses is positive and the surpluses reduce
the Solvency II technical provisions of unit-linked insurance compared to the financial statement technical
provisions. On the other hand, the risk margin calculated on unit-linked insurance increases the Solvency II
technical provisions in relation to the financial statement technical provisions.

Risk margin
The Solvency II risk margin includes an explicit risk margin, unlike the financial statement technical
provisions. The market-consistent value of technical provisions is attained by adding to the best estimate
technical provisions, i.e. the assumed value of the technical provisions, the margin describing the
uncertainty of the actual liabilities, i.e. the risk margin. The risk margin is defined according to subsection
V.2.5 of EIOPA’s technical specifications (most recent at the time of writing EIOPA-14/209).
The purpose of maintaining the risk margin is to ensure that the value of the calculated technical provisions
corresponds to a sum of money that the other market party (insurance undertaking) would be expected
to demand in order to take on the liabilities in question in full. In Solvency II the risk margin therefore
describes, in principle, a bonus, above the technical provision best estimate, that an insurance undertaking
would normally be expected to pay on the markets to transfer their liabilities to an independent party.
Specification of the risk margin is based on EIOPA’s transfer scenario (TP.5.4), where the undertaking’s
liabilities are transferred from an empty table to another undertaking starting up its business, a so-called
reference undertaking. The reference undertaking is expected to arrange its operations so that its capital
requirement is minimised, by, for example, hedging its risk that can be hedged through the markets. Risks
that cannot be hedged effectively are borne by the undertaking and it shall acquire for this purpose enough
capital so that the capital (each year) together with the risk-free return on the capital are enough to cover the
undertaking’s capital requirement as stipulated by Solvency II. The discounted cost of this required capital,
over the full remaining maturity of the transferred liabilities, corresponds with Solvency II’s risk margin and
describes the uncertainty related to the risks resulting from the liabilities.
In practice, the risk margin is calculated based on the Solvency II-compliant cost of capital (6% p.a.) which
is applied to the sum of future projections of capital requirements, as applicable, and capital requirements
discounted to current value on the Solvency II yield curve. The risk margin modelling method corresponds
with level 2 of the five-step hierarchy of EIOPA’s technical specifications, point TP.5.32. Pursuant
to subsection V.2.5 (especially TP.5.4), risk margin calculations take into account the following SCR
components, including sub-components:
• Insurance risk for life insurance
• Operational risk
Future capital requirements are calculated by projecting the start date’s SCR component development
into the future and by combining the components into the Solvency II capital requirement in each of the
upcoming years according to the standard formula, using the relevant correlation matrices. The values of
the capital requirement components are projected in relation to the development of the relevant risk drivers.
The selected risk drivers are:
• Mortality sub-module: risk insurance portfolio premiums written
• Longevity risk sub-module: amount of group pension portfolio with-profit savings
• Disability-morbidity risk sub-module: the sub-module’s capital requirement component (applicable only
for the first year due to contractual limit interpretations)
• Lapse and surrender risk: amount of future surplus in the unit-linked portfolio
• Expense risk sub-module: the entire insurance portfolio’s administrative expenses in euros
• Catastrophe risk sub-module: risk insurance portfolio’s premiums written
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• Operational risk module: the weighted average of the administrative expenses of the unit-linked
portfolio (driver of operational risk for unit-linked portfolio) and the amount of with-profit savings in
the group pension portfolio (representative driver for with-profit portfolio).
The risk margin is calculated for the entire undertaking. This means that, when examining the share of
individual investment lines of an undertaking’s Solvency II technical provisions, the relevant part of the risk
margin should be targeted at each insurance line of business. The risk margin is targeted by defining each
insurance line of business’s contribution to the risk margin. For this purpose, a risk margin is first specified
separately for each insurance line of business in turn, assuming that the insurance line of business that
the undertaking engages in consists only of the insurance line of business in question. When different risk
margins are defined as above, the contribution of each insurance line of business is attained by dividing the
line’s risk margin figure by the sum of these stand-alone risk margins. The share of the undertaking’s actual
risk margin targeted at a specific insurance line of business is attained by multiplying the line’s contribution
and the company-level risk margin.

D.3

Other liabilities

Other liabilities are equal in value in the Solvency II balance sheet and the IFRS balance sheet. Deferred tax
liability is calculated so that a 20% surtax resulting from the higher value of the assets is added to the IFRS
balance sheet deferred tax liability, and a surtax of 20% resulting from the lower technical provisions.
The capital loan is valued at nominal value.

D.4

Alternative methods for valuation

Mandatum Life does not have items valued using alternative methods.

D.5

Any other information

No other information.
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E. Capital management
The main goal of capital management is to ensure that the company’s own funds remain at a high enough
level in relation to capital requirements and business risks. The capital requirement is estimated by
comparing the available capital to the capital that is needed to cover risks resulting from the current
business and the external operating environment. The sufficiency of capitals is monitored continuously
and capital management is a key part of the Board of Directors’ and Asset-Liability Committee’s tasks. The
company has a capital management policy approved by the Board. Mandatum Life’s capital management
policy specifies the methods that the company uses to i) monitor the sufficiency of its own funds in relation
to capital requirements, ii) predict the development of the solvency position, iii) monitor the balance sheet
risk level in relation to own funds, iv) set monitoring limits and measures for the amount of own funds, v)
monitor the development of technical provisions and vi) specify, if necessary, the required measures for
improving the solvency position (growing own funds and/or reducing the risk level). A material part of
solvency position monitoring is short- and long-term stress tests and scenarios (see C11), which are used
to assess the company’s balance sheet market risks in relation to the available capital. For Mandatum Life,
the reduction of the technical provisions is part of the company’s long-term capital management. This will
significantly reduce solvency requirements and, as a result, it is expected to create a positive trend in the
long-term monitoring of the company’s solvency, particularly in long-term monitoring performed without
the transitional measures. The investment policy approved by the company’s Board of Directors and the
limits defined therein are also a key component of the company’s capital management.
Mandatum Life’s capital management is described on pages 10–11 of the annual report.

E.1

Own funds

The Finnish Financial Supervisory Authority has granted Mandatum Life the right to apply the transitional
measure on technical provisions in its solvency calculations. The transitional measure is applied to the
pension portfolio with a technical rate of interest of 3.5% and 4.5%. The figures presented in this report
correspond to the amount of technical provisions calculated with the transitional measure.
Own funds consist of the following items:
(EUR mill.)

2017

2016

Capital and funds

181

181

Reconciliation reserve

1,696

1,670

Subordinated liabilities

100

100

Total basic own funds

1,977

1,951

In the IFRS financial statements, own funds equal EUR 1,391 million (1,469). Mandatum Life’s own funds
in solvency monitoring under Solvency II equal EUR 1,977 million. Solvency II’s own funds are classified
as Tier 1 Capital with the exception of capital loans. Capital loans are classified as Restricted Tier 1 Capital.
IFRS basic own funds consist of the share capital, share premium account and earnings from earlier
financial years. Additional assets consist of a capital loan attained from Sampo plc (EUR 100 million). No
deductions have been made from the IFRS own funds. There are no restrictions for the use of the IFRS own
funds.
The impact of the technical provisions on own funds before the change in tax liability is taken into account is
EUR 527 million (565) and after the change in tax liability is taken into account is EUR 422 million (452).
The company’s technical provisions will decline dramatically in upcoming years. As the majority of the
company’s solvency requirement is formed in the with-profit portfolio and the market risk of assets covering
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it, the company’s capital requirement is also expected to decline quite strongly. For this reason, the company
will also require fewer own funds in upcoming years. The impact of the transitional measure on technical
provisions will diminish gradually by the end of 2031. At the same time, the with-profit portfolio with high
guarantees that secures own funds will, inevitably, decline significantly. This creates an upward trend in
own funds (the portfolio no longer consumes its own funds) and, on the other hand, a downward trend in
capital requirements. Together, these two trends form an excellent foundation for a strong solvency position
throughout the transitional period, in terms of transition times, although the impact of the transitional
measure is dampened as the transition times elapse.

E.2

Solvency capital requirement and minimum capital requirement

When calculating the solvency capital requirement, Mandatum Life uses Solvency II’s standard formula,
taking the transitional measure into account. On 31 December 2017, the solvency capital requirement
(SCR) is EUR 1,087 million (1,101). The solvency capital requirement without the equity risk transitional
measure would be EUR 1,220 million (1,302). The table below shows the separate capital requirements and
diversification benefits of different risk categories and the basic solvency capital requirement formed by
these. The table also shows the operational risk capital requirement to be added to the basic solvency capital
requirement and factors dampening risks to be deducted.
(EUR mill.)

2017

2016

Market risk

1,155

1,182

Counterparty default risk

68

59

Life underwriting risk

370

362

Health underwriting risk

2

2

Non-life underwriting risk

0

0

Diversification

–275

–266

Basic Solvency Capital Requirement

1,321

1,339

38

38

Loss-absorbing capacity of technical
provisions

–120

–62

Loss-absorbing capacity of deferred
taxes

–271

–275

Solvency Capital Requirement

1,087

1,101

Operational risk

Mandatum Life does not apply a simplified approach to solvency capital requirement calculations.
Mandatum Life does not apply undertaking specific parameters instead of the standard formula’s parameters.
Mandatum Life’s minimum capital requirement is specified as 25% of its solvency capital requirement.
The input data for minimum capital requirement calculations are shown in the table below:
Input data, 31.12.2017

EUR mill.

Linear MCR

185.1

Solvency Capital Requirement

1086.8

MCR Cap

489.0

MCR Floor

271.7

Combined MCR

271.7

Absolute floor of the MCR
Minimum Capital Requirement

3.7
271,7
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Input data, 31.12.2016
Linear MCR
Solvency Capital Requirement

EUR mill.
194.0
1,101.4

MCR Cap

495.6

MCR Floor

275.4

Combined MCR

275.4

Absolute floor of the MCR
Minimum Capital Requirement

3.7
275.4

No significant changes have taken pace in the solvency capital requirement or minimum capital requirement
during the period under review.

E.3

Use of the duration-based equity risk sub-module in
the calculation of the solvency capital requirement

Mandatum Life does not apply a duration-based equity risk sub-module in calculating the solvency capital
requirement.

E.4

Differences between the standard formula and any
internal model used

Mandatum Life uses the standard formula.

E.5

Non-compliance with the minimum capital requirement
and non-compliance with the solvency capital requirement

Mandatum Life meets the minimum capital requirement and solvency capital requirement.

E.6

Any other information

Mandatum Life has applied for permission from the Finnish Financial Supervisory Authority to use
the transitional measure applying to technical provisions when calculating technical provisions. The
transitional measure is applied to the pension portfolio with a technical rate of interest of 3.5% and 4.5%.
The figures presented in this report correspond to the amount of technical provisions calculated with the
transitional measure.
In addition, Mandatum Life applies a discount rate in calculating the technical provisions, to which is
applied a suitable volatility adjustment.
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Quantitative reporting tables:
Mandatum Life does not report table S.05.02.01, Premiums, claims and expenses by country, because GWP
from its home country is over 90%.
• S.02.01.02 Solvency II Balance Sheet
• S.05.01.02 Premiums, claims and expenses by line of business
• S.12.01.01 Life and health SLT technical provisions
• 22.01.01 Impact of long term guarantees measures and transitionals
• S.23.01.01 Own funds
• S.25.02.01 Solvency capital requirement – for undertakings using standard formula
• S.28.01.01 Minimum capital requirement
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Annex I
S.02.01.02
Balance sheet
Assets
Goodwill
Deferred acquisition costs
Intangible assets
Deferred tax assets
Pension benefit surplus
Property, plant & equipment held for own use
Investments (other than assets held for index-linked and unit-linked contracts)
Property (other than for own use)
Holdings in related undertakings, including participations
Equities
Equities - listed
Equities - unlisted
Bonds

Loans on policies
Loans and mortgages to individuals
Other loans and mortgages
Reinsurance recoverables from:
Non-life and health similar to non-life
Non-life excluding health
Health similar to non-life
Life and health similar to life, excluding health and index-linked and unit-linked
Health similar to life
Life excluding health and index-linked and unit-linked
Life index-linked and unit-linked
Deposits to cedants
Insurance and intermediaries receivables
Reinsurance receivables
Receivables (trade, not insurance)
Own shares (held directly)
Amounts due in respect of own fund items or initial fund called up but not yet paid in
Cash and cash equivalents
Any other assets, not elsewhere shown
Total assets

R0010
R0020
R0030
R0040
R0050
R0060
R0070
R0080
R0090
R0100
R0110
R0120
R0130
R0140
R0150
R0160
R0170
R0180
R0190
R0200
R0210
R0220
R0230
R0240
R0250
R0260
R0270
R0280
R0290
R0300
R0310
R0320
R0330
R0340
R0350
R0360
R0370
R0380
R0390
R0400
R0410
R0420
R0500

Liabilities
Technical provisions – non-life
Technical provisions – non-life (excluding health)
Technical provisions calculated as a whole
Best Estimate
Risk margin
Technical provisions - health (similar to non-life)
Technical provisions calculated as a whole
Best Estimate
Risk margin
Technical provisions - life (excluding index-linked and unit-linked)
Technical provisions - health (similar to life)
Technical provisions calculated as a whole
Best Estimate

R0510
R0520
R0530
R0540
R0550
R0560
R0570
R0580
R0590
R0600
R0610
R0620
R0630

Government Bonds
Corporate Bonds
Structured notes
Collateralised securities
Collective Investments Undertakings
Derivatives
Deposits other than cash equivalents
Other investments
Assets held for index-linked and unit-linked contracts
Loans and mortgages

Solvency II value
C0010

3 504
5 078 052
102 096
7 646
835 638
813 043
22 594
2 678 667
79 587
2 599 079
1 425 485
28 518

7 049 762
313 949
180
313 768

8 683
684
9 532
1 010 996
56 478
13 531 644
Solvency II value
C0010

4 326 842
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Non-life and health similar to non-life
R0280
Non-life excluding health
R0290
Health similar to non-life
R0300
R0310
Life and health similar to life, excluding health and index-linked and unit-linked
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Health similar to life
R0320
Life excluding health and index-linked and unit-linked
R0330
Life index-linked and unit-linked
R0340
Deposits to cedants
R0350
Insurance and intermediaries receivables
R0360
8 683
Reinsurance receivables
R0370
684
Receivables (trade, not insurance)
R0380
9 532
Annex I
Own shares (held directly)
R0390
S.02.01.02
Amounts due in respect of own fund items or initial fund called up but not yet paid in
R0400
Balance sheet
Cash and cash equivalents
R0410
1 010 996
Any other assets, not elsewhere shown
R0420
56 478
Solvency II value
Total assets
R0500
13 531 644
Assets
C0010
Solvency II value
Goodwill
R0010
Liabilities
C0010
Deferred acquisition costs
R0020
Technical provisions – non-life
R0510
Intangible assets
R0030
Technical provisions – non-life (excluding health)
R0520
R0040
Deferred
tax assets
Technical
provisions calculated as a whole
R0530
Pension
benefit
surplus
R0050
Best Estimate
R0540
Property,
plant
&
equipment
held
for
own
use
R0060
3 504
Risk margin
R0550
Investments
(other
than
assets
held
for
index-linked
and
unit-linked
contracts)
R0070
5
078
052
Technical provisions - health (similar to non-life)
R0560
Property
(other
than
for
own
use)
R0080
102
096
Technical provisions calculated as a whole
R0570
Holdings
in related undertakings, including participations
R0090
7 646
Best Estimate
R0580
Equities
R0100
835
638
Risk margin
R0590
Equities
listed
R0110
813
043
Technical
R0600
4 326 842
Annex
I provisions - life (excluding index-linked and unit-linked)
Equities - unlisted
R0120
22 594
R0610
Technical provisions - health (similar to life)
S.02.01.02
Bonds
R0130
2 678 667
Technical
R0620
Balance
sheet provisions calculated as a whole
R0140
79 587
Government
Best
EstimateBonds
R0630
Corporate
Bonds
R0150
2 599 079
Risk
margin
R0640
Structured
notes – life (excluding health and index-linked and unit-linked)
R0160
Technical
provisions
R0650
4 326 842
Collateralised
securities
R0170
Technical
provisions
calculated as a whole
R0660
Collective
Investments Undertakings
R0180
425 592
485
Best Estimate
R0670
41 128
Derivatives
R0190
28 250
518
Risk margin
R0680
198
Deposits
other than– cash
equivalents
R0200
6 549 170
Technical
provisions
index-linked
and unit-linked
R0690
Other
investments
R0210
Technical
provisions calculated as a whole
R0700
AssetsBest
heldEstimate
for index-linked and unit-linked contracts
R0220
R0710
67 453
049 649
762
margin
R0720
95 522
LoansRisk
and mortgages
R0230
313
949
Other
technical
provisions
R0730
R0240
180
Loans
on policies
Contingent
liabilities
R0740
Loans and
mortgages to individuals
R0250
Provisions
other
than
technical
provisions
R0750
Other loans and mortgages
R0260
313 768
Pension
benefit
obligationsfrom:
R0760
Reinsurance
recoverables
R0270
Deposits
from
R0770
Non-life
andreinsurers
health similar to non-life
R0280
Deferred
tax
liabilities
R0780
321 449
Non-life excluding health
R0290
Derivatives
R0790
5 032
Health similar to non-life
R0300
Debts owed to credit institutions
R0800
R0310
Life and health similar to life, excluding health and index-linked and unit-linked
Financial liabilities other than debts owed to credit institutions
R0810
Health similar to life
R0320
Insurance & intermediaries payables
R0820
50 303
Life excluding health and index-linked and unit-linked
R0330
Reinsurance payables
R0830
5 801
Life index-linked and unit-linked
R0340
Payables (trade, not insurance)
R0840
64 604
Deposits to cedants
R0350
Subordinated liabilities
R0850
100 000
Insurance and intermediaries receivables
R0360
8 683
Subordinated liabilities not in Basic Own Funds
R0860
0
Reinsurance receivables
R0370
684
Subordinated liabilities in Basic Own Funds
R0870
100 000
Receivables (trade, not insurance)
R0380
9 532
Any other liabilities, not elsewhere shown
R0880
81 635
Own shares (held directly)
R0390
Total liabilities
R0900
11 504 841
Amounts due in respect of own fund items or initial fund called up but not yet paid in
R0400
Excess of assets over liabilities
R1000
2 026 803
Cash and cash equivalents
R0410
1 010 996
Any other assets, not elsewhere shown
R0420
56 478
Total assets
R0500
13 531 644
Solvency II value
Liabilities
C0010
Technical provisions – non-life
R0510
Technical provisions – non-life (excluding health)
R0520
Technical provisions calculated as a whole
R0530
Best Estimate
R0540
Risk margin
R0550
Technical provisions - health (similar to non-life)
R0560
Technical provisions calculated as a whole
R0570
Best Estimate
R0580
Risk margin
R0590
Technical provisions - life (excluding index-linked and unit-linked)
R0600
4 326 842
R0610
Technical provisions - health (similar to life)
Technical provisions calculated as a whole
R0620
Best Estimate
R0630
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Annex I
S.05.01.02
Premiums, claims and expenses by line of business
Life reinsurance
obligations

Line of Business for: life insurance obligations
Annuities
stemming from
Insurance with Index-linked
non-life insurance
Other life
Health
profit
and unit-linked
contracts and
insurance
insurance
insurance
participation
relating to health
insurance
obligations
Premiums written
Gross
Reinsurers' share
Net
Premiums earned
Gross
Reinsurers' share
Net
Claims incurred
Gross
Reinsurers' share
Net
Changes in other technical provisions
Gross
Reinsurers' share
Net
Expenses incurred
Other expenses
Total expenses

C0210

C0220

C0230

C0240

C0250

Total

Annuities stemming
from non-life insurance
contracts and relating to
insurance obligations
other than health
insurance obligations

Health
reinsurance

Life
reinsurance

C0260

C0270

C0280

R1410
R1420
R1500

115 041
6 726
108 279

850 406
0
850 406

R1510
R1520
R1600

115 041
6 726
108 279

850 406
0
850 406

1 206

R1610
R1620
R1700

409 664
4 533
405 131

604 073

511

604 073

511

R1710
R1720
R1800
R1900
R2500
R2600

203 222
0
203 222
50 750

-588 507

807

-588 507
63 952

807
29

C0300

1 206

966 653
6 726
959 891

1 206

966 653
6 726
959 891

1 206

1 014 248
4 533
1 009 715
-384 478
0
-384 478
114 731
114 731
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Annex I
S.12.01.02
Life and Health SLT Technical Provisions

Index-linked and unit-linked insurance
Insurance with
profit
participation

Other life insurance

Annuities stemming
from non-life insurance
contracts and relating to
Contracts without Contracts with insurance obligation
other than health
options or
options and
insurance obligations
guarantees
guarantees

Contracts Contracts
with
without
options and options or
guarantees guarantees

(cont.)
C0020
Technical provisions calculated as a whole
Total Recoverables from reinsurance/SPV and Finite Re after
the adjustment for expected losses due to counterparty default
associated to TP calculated as a whole
Technical provisions calculated as a sum of BE and RM
Best Estimate
Gross Best Estimate
Total Recoverables from reinsurance/SPV and Finite Re after
the adjustment for expected losses due to counterparty default
Best estimate minus recoverables from reinsurance/SPV and
Finite Re - total
Risk Margin
Amount of the transitional on Technical Provisions
Technical Provisions calculated as a whole
Best estimate
Risk margin
Technical provisions - total

C0030

C0040

C0050

C0060

C0070

C0080

C0090

R0010
R0020

R0030

4 655 600

6 453 649

R0080
R0090
R0100

4 655 600
198 250

95 521

R0110
R0120
R0130
R0200

-527 009
0
4 326 842

6 549 170

6 453 649
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Annex I
S.12.01.02
Life and Health SLT Technical Provisions

Technical provisions calculated as a whole
Total Recoverables from reinsurance/SPV and Finite Re after
the adjustment for expected losses due to counterparty default
associated to TP calculated as a whole
Technical provisions calculated as a sum of BE and RM
Best Estimate
Gross Best Estimate
Total Recoverables from reinsurance/SPV and Finite Re after
the adjustment for expected losses due to counterparty default
Best estimate minus recoverables from reinsurance/SPV and
Finite Re - total
Risk Margin
Amount of the transitional on Technical Provisions
Technical Provisions calculated as a whole
Best estimate
Risk margin
Technical provisions - total

Accepted
reinsurance

Total (Life
other than
health
insurance,
incl. UnitLinked)

C0100

C0150

Health insurance (direct business)

Annuities
stemming from
non-life insurance
contracts and
Contracts Contracts
without with options relating to health
insurance
options and
or
obligations
guarantees guarantees

C0160

C0170

C0180

C0190

Health
reinsurance Total (Health similar to
life insurance)
(reinsurance
accepted)

C0200

C0210

R0010
R0020

R0030

11 109 250

R0080
R0090
R0100

293 772

R0110
R0120
R0130
R0200

0
-527 009
0
10 876 013
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S.22.01.01
Impact of long term guarantees measures and transitionals

Amount with Long
Term Guarantee
measures and
transitionals
C0010
Technical provisions
Basic own funds
Eligible own funds to meet Solvency Capital Requirement
Solvency Capital Requirement
Eligible own funds to meet Minimum Capital Requirement
Minimum Capital Requirement

R0010
R0020
R0050
R0090
R0100
R0110

Impact of
transitional
on technical
provisions
C0030

Impact of
transitional on
interest rate
C0050

Impact of
volatility
adjustment
set to zero
C0070

Impact of
matching
adjustment
set to zero
C0090

10 876 013

527 008

0

17 717

0

1 976 803

-421 607

0

-14 174

0

1 976 803

-421 607

0

-14 174

0

1 087 051

1 087 051

0

2 903

0

1 976 803

1 555 188

0

-14 174

0

271 762

271 762

0

725

0
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Annex I
S.23.01.01
Own funds
Total
Basic own funds before deduction for participations in other financial sector as foreseen in article 68 of
Delegated Regulation 2015/35
Ordinary share capital (gross of own shares)
Share premium account related to ordinary share capital
Initial funds, members' contributions or the equivalent basic own - fund item for mutual and mutual-type
undertakings
Subordinated mutual member accounts
Surplus funds
Preference shares
Share premium account related to preference shares
Reconciliation reserve
Subordinated liabilities
An amount equal to the value of net deferred tax assets
Other own fund items approved by the supervisory authority as basic own funds not specified above
Own funds from the financial statements that should not be represented by the reconciliation reserve
and do not meet the criteria to be classified as Solvency II own funds
Own funds from the financial statements that should not be represented by the reconciliation reserve and do
not meet the criteria to be classified as Solvency II own funds
Deductions
Deductions for participations in financial and credit institutions
Total basic own funds after deductions
Ancillary own funds
Unpaid and uncalled ordinary share capital callable on demand
Unpaid and uncalled initial funds, members' contributions or the equivalent basic own fund item for mutual
and mutual - type undertakings, callable on demand
Unpaid and uncalled preference shares callable on demand
A legally binding commitment to subscribe and pay for subordinated liabilities on demand
Letters of credit and guarantees under Article 96(2) of the Directive 2009/138/EC
Letters of credit and guarantees other than under Article 96(2) of the Directive 2009/138/EC
Supplementary members calls under first subparagraph of Article 96(3) of the Directive 2009/138/EC
Supplementary members calls - other than under first subparagraph of Article 96(3) of the Directive
2009/138/EC
Other ancillary own funds

C0010
R0010
R0030

40 364
140 161

40 364
140 161

1 696 277
100 000

1 696 277

1 976 802

1 876 802

Reconciliation reserve
Excess of assets over liabilities
Own shares (held directly and indirectly)
Foreseeable dividends, distributions and charges
Other basic own fund items
Adjustment for restricted own fund items in respect of matching adjustment portfolios and ring fenced
funds
Reconciliation reserve
Expected profits
Expected profits included in future premiums (EPIFP) - Life business
Expected profits included in future premiums (EPIFP) - Non- life business
Total Expected profits included in future premiums (EPIFP)

Tier 1 restricted
C0030

Tier 2

Tier 3

C0040

C0050

R0040
R0050
R0070
R0090
R0110
R0130
R0140
R0160
R0180

100 000

R0220
R0230
R0290

100 000

R0300
R0310
R0320
R0330
R0340
R0350
R0360
R0370
R0390
Total

Total ancillary own funds
Available and eligible own funds
Total available own funds to meet the SCR
Total available own funds to meet the MCR
Total eligible own funds to meet the SCR
Total eligible own funds to meet the MCR
SCR
MCR
Ratio of Eligible own funds to SCR
Ratio of Eligible own funds to MCR

Tier 1 unrestricted
C0020

R0400
R0500
R0510
R0540
R0550
R0580
R0600
R0620
R0640

C0010
1 976 802
1 976 802
1 976 802
1 976 802
1 087 051
271 762
1,82
7,27

Tier 1 unrestricted
C0020

Tier 1 restricted
C0030

1 876 802
1 876 802
1 876 802
1 876 802

100 000
100 000
100 000
100 000

Tier 2

Tier 3

C0040

C0050

C0060
R0700
R0710
R0720
R0730
R0740

2 026 803
0
150 000
180 525

R0760

0
1 696 277

R0770
R0780
R0790

418 853
0
418 853
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Annex I
S.25.01.21
Solvency Capital Requirement - for undertakings on Standard Formula

Gross solvency capital
requirement
C0110
Market risk

R0010

Counterparty default risk

R0020

Life underwriting risk

R0030

Health underwriting risk

R0040

Non-life underwriting risk

R0050

Diversification

R0060

Intangible asset risk

R0070

Basic Solvency Capital Requirement

R0100

Calculation of Solvency Capital Requirement

USP

Simplifications

C0090

C0100

1 263 058
68 454
405 552
2 061
0
-297 079
0
1 442 046

C0100

Operational risk

R0130

Loss-absorbing capacity of technical provisions

R0140

Loss-absorbing capacity of deferred taxes

R0150

Capital requirement for business operated in accordance with Art. 4 of Directive 2003/41/EC

R0160

Solvency Capital Requirement excluding capital add-on

R0200

Capital add-on already set

R0210

Solvency capital requirement

R0220

37 717
-120 950
-271 762
0
1 087 051
0
1 087 051

Other information on SCR
Capital requirement for duration-based equity risk sub-module

R0400

Total amount of Notional Solvency Capital Requirements for remaining part

R0410

Total amount of Notional Solvency Capital Requirements for ring fenced funds

R0420

Total amount of Notional Solvency Capital Requirements for matching adjustment portfolios

R0430

Diversification effects due to RFF nSCR aggregation for article 304

R0440
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Annex I
S.28.01.01
Minimum Capital Requirement - Only life or only non-life insurance or reinsurance activity
Linear formula component for life insurance and reinsurance obligations
C0040
MCRL Result
R0200 183 009

R0210
R0220
R0230
R0240
R0250

Obligations with profit participation - guaranteed benefits
Obligations with profit participation - future discretionary benefits
Index-linked and unit-linked insurance obligations
Other life (re)insurance and health (re)insurance obligations
Total capital at risk for all life (re)insurance obligations
Overall MCR calculation
Linear MCR
SCR
MCR cap
MCR floor
Combined MCR
Absolute floor of the MCR

R0300
R0310
R0320
R0330
R0340
R0350

Minimum Capital Requirement

R0400

Net (of
Net (of
reinsurance/SPV) best reinsurance/SPV)
estimate and TP
total capital at risk
calculated as a whole
C0050
C0060
3 794 175
334 416
6 453 649
0
21 198 990

C0070
183 009
1 087 051
489 173
271 762
271 762
3 700
C0070
271 762
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